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Mark Twain
Behavioral Health

Who We Serve
Individuals aged 18 and above who are facing an acute mental health,
substance use, and/or situational crisis. Walk-ins and referrals welcome.

Who We Are

A team of highly skilled professionals, including providers, nurses, clinicians,
and case managers, who specialize in crisis intervention and stabilization
across multiple disciplines

What We Do
Deliver short-term, patient-focused care that encompasses a thorough

assessment, stabilization services, and links to community resources, all
within a supportive and voluntary environment

When
Available 24/7/385, with intake hours from 8 a.m. to 8 p.m.

Impact
Integrates law enforcement, the justice system, and mental health
services while diverting individuals in crisis from hospitals and jails
o 41,587 referrals in Missouri
o B87% of clients achieved stabilization
« Law enforcement spent an average of 6 minutes per case



