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Missourians served by CCBHCs | Patients served by the 20 CCBHCs. Reported by each CCBHC. Baseline year (SFY 2017 for
the original CCBHCs and SFY22 for the CCBHCs added in 2022 and 2023), Year 3 (SFY 2020), Year 6 (SFY 2023), Year 7
(SFY2024).
Increase in patient access to care | Percent increase of patients served by CCBHCs from baseline year (SFY 2017 for the
original CCBHCs and SFY22 for the CCBHCs added in 2022 and 2023) to Year 7 (SFY 2024). Reported by each CCBHC.
Veterans and active military served by CCBHCs | Veterans and active military served by CCBHCs from July 2023 - June
2024 (SFY 2024). Overall increase in veterans and active military serviced from baseline year (SFY 2017 for the original
CCBHCs and SFY22 for the CCBHCs added in 2022 and 2023) to Year 7 (SFY 2024). Reported by each CCBHC.
Providing medication-assisted treatment (MAT) | Patients who received MAT by the CCBHCs from baseline year (SFY 2017
for the original CCBHCs and SFY22 for the CCBHCs added in 2022 and 2023) to Year 7 (SFY 2024). Overall increase of MAT
provided from baseline year to Year 7. Reported by each CCBHC.
VBP measures | Overall statewide performance of CCBHCs in SFY 2023. Reported by the Missouri Department of Mental
Health (DMH).
Follow up after hospitalization for mental illness (youth) FUH-CH | goal is 71%
Follow up after hospitalization for mental illness (adult) FUH-AD | goal is 67%
Adherence to antipsychotic medications for individuals with schizophrenia SAA-BH | goal is 67%
Engagement of alcohol and other drug dependence treatment IET-AD | goal is 27%
Suicide risk assessment for depression (youth) SRA-C | goal is 75%

f.  Suicide risk assessment for depression (adult) SRA-A | goal is 75%
Reducing hospital and ER utilization | Measuring the number of hospital and ED encounters per 1,000 member months.
Reported by the Missouri Institute of Mental Health (MIMH) using the population enrolled in the behavioral healthcare home
program through December 2023.
Measuring progress and improvement measures | Overall statewide performance of CCBHCs in SFY 2023. Reported by the
DMH.
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a. Screening and brief counseling for adults identified with unhealthy alcohol use (ASC)

b. Mean number of days until initial evaluation (I-SERV)
Workforce recruitment | FTE reported by the CCBHC providers. Reporting period is the baseline year (SFY 2017 for the
original CCBHCs and SFY22 for the CCBHCs added in 2022 and 2023) compared to Year 7 (SFY 2024). Positions highlighted
include licensed clinicians, nurses (registered nurses and licensed practical nurses), prescribers (psychiatrists, advance
practice registered nurses, physician assistants, assistant physicians, psychiatric residents), and peer specialists (including
family support providers).
Crisis Centers | Behavioral Health Crisis Centers (BHCCs) reported by CCBHC providers and the number of Missourians they
provided care for and the percentage of those clients who were stabilized during care at the BHCC.
Referrals from law enforcement | Total statewide referrals from law enforcement received by Community Behavioral
Health Liaisons (CBHL) and Youth Behavioral Health Liaisons (YBHL) from July 2023 - June 2024 (one year). Reported by
each CBHL and YBHL.
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Mental Health, Missouri Institute of Beacon Mental Health Iuly 2017 Morth Center MO Mental Health  July 2017

Mental Health, and CCBHC providers as BIC Behavioral Health January 2022 Ozark Center July 2017

of December 2024. Bootheel Counseling Services January 2022 Ozarks Healthcare July 2022
Burrell Behavioral Health July 2017 People’s Health Center April 2022

Please contact Natlie Cook

Clark Center July 2017 Places for People July 2017
(ncoook@mobhc.org) for more
. . . . . Community Counseling Center April 2022 Preferred Family Healthcare July 2017
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Family Guidance Center July 2017 Swope Health Services July 2017
FCC Behavioral Health July 2017 University Health July 2022
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Follow up after hospitalization for mental illness (youth) FUH-CH

Percentage of discharges for children and adolescents ages 6-20 who were hospitalized for treatment of
selected mental illness diagnoses and who had an outpatient visit, an intensive outpatient encounter, or
partial hospitalization with a mental health practitioner within 30 days of discharge.

Follow up after hospitalization for mental illness (adult) FUH-AD

The percentage of discharges for consumers aged 21 and older who were hospitalized for treatment of
selected mental illness diagnoses and who had an outpatient visit, an intensive outpatient encounter, or
partial hospitalization with a mental health practitioner within 30 days of discharge.

Adherence to antipsychotic medications for individuals with schizophrenia SAA-BH
The percentage of consumers ages 19-64 during the measurement year with schizophrenia who were
dispensed and remained on an antipsychotic medication for at least 80 percent of their treatment period.

Engagement of alcohol and other drug dependence treatment IET-AD

The percentage of consumers aged 13 and older with a new episode of alcohol or other drug (AOD)
dependence who received the following: (1) initiated treatment through an inpatient AOD admission,
outpatient visit, intensive outpatient encounter, or partial hospitalization within 14 days of the diagnosis,
and (2) had two or more additional services with a diagnosis of AOD within 30 days of the initiation visit.

Suicide risk assessment for depression (youth) SRA-C
The percentage of consumer visits for those consumers ages 6-17 years with a diagnosis of major
depressive disorder with an assessment for suicide risk.

Suicide risk assessment for depression (adult) SRA-A

The percentage of consumers aged 18 years and older with a diagnosis of major depressive disorder
(MDD) with a suicide risk assessment completed during the visit in which a new diagnosis or recurrent
episode was identified.

Unhealthy alcohol use screening and brief counseling PCR-BH

The percentage of consumers aged 18 years and older who were screened at least once within the last 24
months for unhealthy alcohol use using a systematic screening method and who received brief counseling
if unhealthy alcohol use was identified.

. Time to initial evaluation I-EVAL

The mean number of days until initial evaluation for new consumers.
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