
CCBHC is now a national
behavioral health model,
improving access and
partnerships with law
enforcement, schools, courts,
and hospitals. CCBHC
services are creating healthier
communities and more
productive Missourians. The
model is accountable to
taxpayers, measuring
performance on over 20
outcomes. While we still have
work to do, I’m proud of
Missouri’s leadership in the
CCBHC movement.

Operating CCBHCs since

Overall increase in patients
served from baseline (2017) to
Year 7 (FY24). Onboarded six
new CCBHCs by 2023.

Veterans & Active
Military Served by
CCBHCs

Visit our public dashboard available to
learn more about CCBHC performance.

MISSOURI                                         YEAR 7CCBHC

Missouri was one of the original eight demonstration states selected for
the CCBHC model, which was enacted by the Excellence in Mental
Health and Addiction Treatment Act in 2014, transforming the way
behavioral health services are funded and closing the disparity
between physical health and behavioral health services. Missouri has
CCBHCs serving every county in the state.

CERTIFIED COMMUNITY
BEHAVIORAL HEALTH CLINICS

Missouri Year 7 

- BRENT MCGINTY, PRESIDENT & CEO, MBHC

Missourians Served
by CCBHCs

94% 119,386
146,530

218,701

Overall increase in veterans and
active military served from baseline
(2017) to Year 7 (FY24).

214%7,883

Patient Access to Care

3,144

6,292

13,867CCBHC are providing 

341%
Providing Medication Assisted Treatment

more patients with medication
assisted treatment since 2017.

2017

231,562

11,583
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Measuring Progress & Improvement
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Screening and brief counseling
for adults identified with
unhealthy alcohol use

Mean number of days until
initial evaluation

Crisis Centers

47.1%
Hospitalizations

42.5%
ED Encounters

Workforce
Recruitment

88%

94%
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Value Based Measures

80%

68%

31%

82%

Follow up with youth after hospitalization
for mental illness within 30 days

Follow up with adults after hospitalization
for mental illness within 30 days

Adherence to antipsychotic medications for
adults diagnosed with schizophrenia*

Engagement of alcohol and other drug (AOD) dependence
treatment within 30 days of the initial visit for ages 13 & older

Suicide risk assessment complete for
youth diagnosed with depression*

Suicide risk assessment complete for
adults diagnosed with depression*

CCBHCs have shown a reduction
in the number of ED and hospital
encounters (per 1,000 member
months)

CCBHCs have partnered with local law
enforcement agencies to receive referrals of
those in need of behavioral health services.
Referrals reported July 2023 - June 2024:

adult referrals20,776
youth referrals5,984

CCBHCs have seen growth in their
care team positions from baseline
to Year 7 (FY24).

350

This report was prepared by the
Missouri Behavioral Health Council
using data reported by the Missouri
Department of Mental Health, the
Missouri Institute of Mental Health, and
CCBHCs as of December 2024.

*CMS proposed changes to measure for calendar year 2025

The data below represent
the CCBHC Medicaid
population receiving the
measured intervention. 
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The data below represent the CCBHC Medicaid population
receiving the measured intervention.

CCBHCs are operating 20
Behavioral Health Crisis Centers (BHCC)
across the state. BHCCs are an urgent care
center for people experiencing a behavioral
health crisis.

BHCCs provided care for 41,587
Missourians in Year 7.

of those individuals were stabilized.
The rest either transferred care or
left against advice.
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1486

781
634

368
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73%
more

prescribers

213%
more peer
specialists

90%
more licensed

clinicians

382

122

81%
more
nurses


