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BEHAVIORAL  
CRISIS CENTER

The Rapid Access Unit is for immediate psychiatric care and crisis intervention. 
Services include: peer support, medication consultation and prescribing, medication 
assisted treatment for opioid use, crisis therapy, referrals and connection to care.

Admission Criteria

•	 18+ years old

•	 Medically stable

•	 BAC 0.29 or below

•	 Ability to safely receive care in a 
voluntary treatment environment

•	 Ability to perform ADL’s 
independently

•	 Must be own guardian, or have 
appointed guardian available at 
admission

Referral Process

•	 Individuals may self-refer (walk-in)

•	 Hospitals and Emergency 
Departments can call or simply 
refer for walk-in at any time

•	 Community partners may also  
call with referral information

•	 Law enforcement may bring 
individuals to the RAU at any time 

If you or someone  
you know are 

in crisis, you can 
text or call 988, or 

call 1-800-494-7355 
to be connected to 

someone who 
 can help.

Rapid Access Unit

Walk-in access available 24-hours a day, 
7 Days a Week, 365 Days a Year
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